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NEADS

Dogs for Deaf and
Disabled Americans





“The Optometrist’s Role as the Community Liaison for Persons with Disabilities: the Life-Giving work of Service Dogs”
Course Abstract: Each and every day the primary  Eye-care practitioner encounters those with disabilities who present for vision care. As eye-doctors address the visual needs of such patients, they can provide a vital role that goes beyond visual care and provide the information and be the contact person that matches persons with disabilities with a working dog that provides independent living and a life extension to the outside world.
Thos who are matched with a service dog can live alone and travel independently—even to their annual visit to the eye-doctor!
A. The assistant dog:
Assistance dogs - who they help and why they can. 
These dogs work with adults and children nationwide, helping to bring independence over many limitations caused by a variety of disabilities. 
B. Physical disabilities/ emotional disabilities
· Different physical/emotional  disabilities:

· MS, Autism, those who use wheelchairs, crutches or canes for stability, arthritis, amputees, hearing impaired, etc
· Those with anxiety/ phobias

Be attentive to the list of medications patients take—many have debilitating anxiety/phobias—service dogs can help!

    C. The uniqueness of the assistant dog

· A tool not a pet 
· Assistance dogs are working dogs for the handlers—100% of the time 

                            Assistant dogs are extensions of their handler.

                           They are eyes, ears, legs, arms and constant companion

D. The skills of the assistant dog
· Canine skills: what they can do
         I.e. pick up objects, open/close doors, warn of fire/danger, excursions outside-walking, traveling on public transportation, social situations, malls ect---

· Adaptations:  how the home is adapted

E. Patient Selection:

          Determining if the patient will benefit from being matched with an assistant dog

           Take the time to ask questions

            Be pro-active and positive

             Educate the patient on the benefit. Helpfulness of an assistant dog

                           I.e. independent living/companionship/safety

F. Phobias/anxiety

            Very over-looked as a disability

             Many may benefit from having an assistant dog- i.e. social phobias/ agoraphobia

               Children as well as adults

G.  Assistant dog—is it the right choice
· How to determine if an assistance dog is the right tool for you and how to find the best training organization for your needs.—guiding the patient through the process

· Public guidelines: 
              Proper protocol when encountering a service/working dog

              Places they can go i.e. restaurants, malls, airplanes ECT.

               The dog jacket/identifies 

       H.       What to expect of the team: those who train and match 
· Description of how the assistant dog is chosen

The criteria,

· Care and health of the dog
· Temperament /disposition
· Play time / how the dog behaves/interacts with others
· How does the dog know they are a working dog?

I. What the team expects of their partner: the role/responsibility of the handler
                      Training /education process

                       Care of the dog

          J.   ADA – what it really means for the business 
· Business responsibilities 
· Where they can go any why
· Approved skill types, hard skills, recognition and response skills 
· How the DOJ supports and interprets the ADA
· Can I determine if a dog is really an assistance dog?
· Training – how does a dog become an assistance dog?
· Demonstration of some skills / opportunity to meet a dog and it’s partner
            Hear their stories                

· Questions
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